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ENGLISH VERSION

1 What do you mean by price ? Explain concept of price in 20
detail.
OR
1 Write short notes : 20
(1) Labelling
(2) Packaging

2 (a) Define customer satisfaction. Explain how customer 10
satisfaction is measure.
(b) Define Customer Dissatisfaction. What are the causes 10
of customer dissatisfaction.

OR
2 What is a consumer grievance and complaints ? 20
Explain in detail.
3 Explain following terms under provision of Consumer 15
Protection Act 1986.
(a) Consumer
(b) Goods and Service
OR
3 Define defect in goods and deficiency in service under 15

provision of Consumer Protection Act, 1986.

4  Explain the objectives, establishment and composition of 15
the district forum to implement the Consumer Protection
Act, 1986.

OR

4 Explain meaning and jurisdiction of the central 15

commission according to the Consumer Protection Act, 1986.
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